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Scan Engine Firmware Update Tool 
Reference Program 

 
 
Follow along to pick the appropriate selections from box 1 to box 4.  Once you 
make your selection other choices will become available to you. Continue until 
you have made all your selections before hitting the START button. 
 
Note: the ScanEngineUpgrade.exe application has been designed to run on 
WinXP environments. 
 
 
 
 
 

 

Product 
selection 

Check version info on 
firmware update tool. 

 
The current version at this 

time is 1.0.1.6 
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Use this button to 
browse to 

firmware file. 

If you select to backup, a 
browse button will show 

up to allow you to pick file 
and location to save. 

 
Note: the backup process 
can be very lengthy, and is 

usually not necessary. 

The program will pick the default and recommended driver file 
automatically * 

 
* for this feature to work the drivers files need to be in the same folder as 

the executable !!! 
 

If you need to point to another driver, click this button and pick an 
alternate driver file. 



ver 1.07 

 Page 3 of 5 9/24/2010 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Choose hardware or software protocol. 
• The hardware protocol requires the 

RTS/CTS lines to be wired while the 
software protocol does not. 

• See IG for definition. 

Option to save all 
RX/TX data into a file 
for analysis and/or 
share with others. 

See last page for more 
details. 

Pick serial port (COM1 to 
COM40) and baud rate 
(see IG for supported 

baud rates). 

Check if you only want to 
learn current firmware 

version of engine. 
If checked, the current 

firmware in the engine will 
not be affected. This is a 

read-only operation. 

Start download when all 
selections are made 

and engine is in 
download mode. 

The program will try to 
connect to the scan-
engine for a total of 5 

seconds. 

Use this button to 
repeat the download 

operation over and over 
using the same 

selections. 

This is the status 
window. 

It provides quick 
information about the 
different steps of the 

download. 

Enters the upgrade mode using the 
ISCP synchronization mechanism 
(software method as opposed to 
hardware method). 
Note: if you use software initialization 
only and the firmware download is 
not successful, you cannot recover 
the imager. The ONLY way to 
recover the imager is by firmware 
download hardware initialization.

Click 
here to 
see the 
release 
notes
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During the Flash Erase cycle, the firmware backup cycle and the firmware 
download cycle the window will be minimized to the system tray as pictured 
below. The window will reappear upon completion (or if an error is detected). 
 

Optional: move the mouse over the minimized icon to display progress. 
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This button will become 
available after the 

download is complete. 
It will open the log file in 
your default web browser 

as pictured below. 
 

Note: in order to open the 
file you need to enable 

JavaScript and/or active 
content in your web 

browser settings. 

See additional information 
by clicking the “show 
comments” check box. 

 
Click other checkbox to see 
time stamp (precision: +/- 1 

micro second) 
 

Note: depending on how big 
the log file is AND the speed 
of your PC it may take a few 

seconds for the screen to 
refresh after you hit this 

check box.

This is what the log 
file will look like in 
your web browser. 

Look at the code of 
colors to identify RX 

and TX data. 


